
service level
comparison
We’re proud to offer market-leading service, delivered by an in-
house team that truly understand you and your business.

With the complexities surrounding your HR and Health & Safety 
responsibilities, it’s important to have a partner that can work 
alongside you, truly understanding your business and delivering 
exceptional service to help your business thrive and grow.

We’ve highlighted here some key areas where we believe we can 
add significant value to your business when compared with our 
competition.

https://www.sentientuk.co.uk/


major
competitors

face-to-face 
relationships

no call
centres

up to 20% lower cost
than market average

comprehensive & 
bespoke site audits

with action plan

flexible
contracts

unlimited
telephone advice

line

discounted additional 
services

free document
template library

free guidance &  
webinars (live &
pre-recorded)

This guide gives you an insight into our commitments, compared 
with the general service you can expect from our major 
competitors.

With all the resources of a multi-national operator paired with a 
commitment to local, face-to-face service, we’re confident we’re best 
placed to work alongside you to truly understand your business and 
deliver the best results to help you and your team succeed.

service comparison

https://www.sentientuk.co.uk/


get in touch
To find out more about working with us or to 
request a quote, talk to our team who will be 
happy to help.

sentientuk.co.uk
03456 446 006
info@sentientuk.co.uk
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In addition to our service 
promise, we have 
partnered with a handful of 
complementary partners who 
offer Employee Wellbeing, 
Commercial Insurance & High 
Net Worth Insurance. They are 
committed to delivering the 
same exceptional service we 
promise to you, at competitive 
rates.

Ask our team to find out 
more & get in touch with our 
partners.

additional
services

https://www.sentientuk.co.uk/
https://www.linkedin.com/company/sentient-uk/
https://twitter.com/sentientuk
https://www.sentientuk.co.uk/
mailto:info@sentientuk.co.uk
https://www.facebook.com/UKSentient
https://www.romeroinsurance.co.uk/
https://wearewellbeing.co.uk/
https://www.romeroinsurance.co.uk/solutions/private-client-insurance/
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